


“My RC is Terrific!”

Recommend Integrity Level of Confidence in
Rehab Services our Services

M Very
Likely m Complete

® Somewhat W Some
Likely m Little

M Not Likely m None




“Benefits are Excellent”

® Salary/Wages
e Health Benefits
® Paid Time Off

® Training/Continuing
Education




“Integrity has Integrity”

¢ Orientation/Introduction
to Company

* Job Expectations

e Teamwork

e Communication

e Ethics

e Customer Service
* Job Satisfaction

e Work/Life Balance




Not only satisfied but recommending us....

Recommending others to
work for Integrity

Job Satisfaction

j I - m %

0




Employees agree Integrity EXCELS at

* Training & Development %

e Teamwork

* Holding employees
accountable for quality
of work delivered

e Staff understanding how
their work contributes
to company success

e Ethics

Agree Disagree




2011 Goals

* Focus on education to build skills management of the
team.

e Promoting Customer Service

e Promoting Open effective communication within
Departments and between the Customer and Integrity
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